i ——
INABILITY







Sustaincibility repol

1

ISKU in brief 4
Overview on Sustainability in 2021 6
Purpose, vision, values and strategy of ISKU 8
Sustainability at ISKU 10
Sustainable development goals 12
Environmental responsibility 14
Solar power park and green electricity 16
Operation’s carbon footprint 18
Calculation results 20
Observations on the results 22
Product-specific carbon footprint 24
Social responsibility 28
Occupational safety and health 30
COVID-19 measures 32
Safest pavilion at the World Expo 34
Corporate Governance 36
Value and impact generated by the business 38
Stakeholder analysis 40
Sustainability risk assessment 42
Sustainability programme 44
Sustainability statistics 46




Sustainability report 2021

15KU

ISKU was Finnish family
founded in business

100 %

&9

SUOMALAINEN

www.isku.com/perhe

Our story

Our northern surroundings have shaped us.
They have made us creative and practical
team players. We have the courage fo do
things differently. We take responsibility for
each other and the environment.To us,
sustainable development comes naturally,
and sustainability means taking action. We
believe in design, individuality, craftmanship

and quality. We build environments that offer

safe and comfortable places for us to grow
up, study, work and thrive.

Nordic design
for your lifetime journey.
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ISKU The average age
employs of staff is

623 44,5

people years

Permanent Sickness absence
position rate

98 %

100 %

of ISKU’s production takes
place in Lahti, Finland.

L5fy

“ISKU has operations in

'~ 15 countries.
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Sustainability requires
faking actions

ISKU is a family business in its third generation. Since 1928, we
have produced our products in Lahti in a sustainable, high-
quality manner. Our safe, user-oriented and Finnish furniture

will serve you for a long time at home, workplaces, schools,
healthcare units and many public spaces. We have been
investing in sustainability for decades and for us, sustainability is
taking actions and not just words.

In 2021, we contfinued our determined work on
environmental responsibility, social responsibility and
corporate governance.The prevailing exceptional
situation with regard to COVID-19 contfinued, but
investments domestically and investing in domestic
acquisitions made sustainable business possible.

In 2021, we made important decisions on green
electricity and solar energy. We switched to using
only green electricity in ISKU factory and all sales
units around Finland. We started building one of
Finland’s largest solar power parks next to our
factory in Lahti.The energy produced by the solar
park, which will be completed in 2022, will be used
for our production. In the future, our products will be
solar-powered!

We also invested heavily in carbon footprint calcu-
lations and we chose Green Carbon as our partner.
We want to offer our customers reliable third-party
carbon footprint calculations based on reliable

standards. We calculated the carbon footprint of our

entire operation as well as product-specific carbon
footprint calculations. You can read more about
these on pages 18-27.

In ferms of social responsibility, we also took signifi-
cant steps when occupational health center Apila
Terveys Oy, owned by ISKU, merged with Mehil&inen.

ISKU's employees got access to Mehil&inen’s occu-
pational health services and, as new services, digital
services to treat occupational health and maintain
occupational well-being. For example, via Mehil&i-
nen Digiklinikka you can contact a doctor or nurse
around the clock, regardless of your location.

We have invested heavily in Finnish production and
procurement. Corporate governance will also be
reflected in our work and conftributions in 2021. We
want to communicate openly about our sustainable
behaviour. In 2021, we also updated our supplier’s’
Code of Conduct and created a sustainability pro-
gram for 2030. We will remain a strong advocate of
and operator and forerunner in sustainability also in
the future.

L

Arfo Tiitinen
President, CEO
Isku-Yhtymd& Oy
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SKU

Purpose

We are building a sustainable future.

Vision

Best and fast service

Strategy

ISKU as a family-owned company imple-
ments a sustainable business strategy.

As a forerunner in its field, ISKU will build
a sustainable future based on a sustain-
able economy.

Values

Inspiring: We inspire and encourage to
create experiences of success.

Finnish: We value Finnish natfure,
expertise and determination (sisu).

Ready to listen: We listen to our
customers, colleagues and partners so
we can keep improving ourselves.

Evolving: We are brave and ready to
develop our knowledge.
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Sustainability

ISKU’s sustainability work
offers a strong framework,
which forms the basis for our
sustainability work and helps
us develop our operations in
the long term.

The basic structure of sustainability consists of:

- Group management principles (purpose, values,
vision and strategy)

- A quality management system according to
ISO 9001, an environmental system according to
ISO 14 001, an occupational health and safety
system according o ISO 45 001 and a PEFC
wood origin monitoring system

- Reference framework for management and
development according fo the Quality Centre’s
EFQM model

- ISKU’s and suppliers’ Code of Contact’s

- [dentifying and responding to risks (p.42)

- Active monitoring of clear objectives and indicators
(p.44).

The goals of the action plan for sustainable devel-
opment agreed on by the UN member states are to
eliminate extreme poverty and to achieve sustaino-
ble development where the environment, the econo-
my and humankind are equally faken into account.
There are 17 Sustainable Development Goals (SDGs)
in fotal. All SDGs are important and closely inter-
linked: no SDG can be pursued at the expense of an-
other. ISKU chose four key goals to focus on in 2021:

Good health and well-being (3)

Industry, innovation and infrastructure (9)
Climate action (13)

Partnerships for the goals (17)
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Environmental responsibility

Actions for the environment are sustainable at its best. ISKU

is a Finnish family business. Company’s sustainability work is
long-term and not compromised due to short-ferm results. The
environmental impact, energy and material usage and carbon
footprint have been systematically reduced.

Sustainability requires actions

Impé)rToJrr\T fogocrls_ in s_LTJs’rcindbbiIi’?/ erorK chrre local Environmenfq|
production, biodiversity, carbon footprint, energy AT c
efficiency, material efficiency and life-cycle thinking. responsibility flgures 2021

That is why we at ISKU emphasise that for us, sustain-

ability means taking concrete actions and not just Share of Finnish

falk. PEFC-certified wood procurement

Our environmental sustainability work is guided by

a certified environmental management system that

complies with ISO 14 001. With the help of the envi- 80 %
ronmental management system, ISKU demonstrates

that its environmental management meets the re-

quirements.These requirements relate to operational

efficiency, improvement, legislation, government Of the electricity Of the wood material
regulations and the organisation’s own commitment used by the factory is purchased
fo being a frontrunner in environmental matters. is renewable in Finland

Sustainable acquisitions and clean materials to
reduce our carbon footprint '| OO 0/
o)
6 Q0 %
We have set strict material environmental require- O ©
ments for our suppliers and have done long-term
work with the materials so that they are tested and

safe for users. We get 80% of our purchases from Fin- Waste in the store Electricity consump-
land and 98% from the EU. With the help of domestic network decreased tion in producﬁon
purchases, we guarantee a small carbbon footprint compared to the fell from the previ-

for the transportation of raw materials, good delivery previous year ous year
reliability and jobs in Finland.

The quality of the selected materials is also impor-
tant to us. Sustainability and safety are verified by
material-specific certificates (e.g., EU Ecolabel tex-
files, CertiPUR certified foams and E1 or M1 classified
wood-based materials).
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ISKU has a certified chain of custody (PEFC) system
for the origin of wood covering its entire standard
range. With this certified wood origin monitoring
system, we ensure that the wood used in our prod-
ucts comes from forests managed according fo
sustainable development principles. Sustainable
forest management promotes biodiversity, and
well-managed forests with good growth bind carbon
dioxide from the atmosphere and help to combat
climate change. In 2021, 92% of all the wood used
in production was PEFC-certified, and the remainder
verified through ISKU’s own inspections and agree-
ments. ISKU has centralised its purchases of wood

in Finland to the greatest extent possible. All particle
boards and birch plywood used in our products are
purchased from Finnish businesses, and almost 90%
of all wood materials are purchased from Finnish
suppliers.

Continuous development of waste management

The amount of waste from stores was 248 tonnes

in 2020 and in 2021 we managed to reduce the
amount of waste by 37.1%.The store produces most-
ly cardboard and energy waste. Our goal for 2022

is to confinue to raise the recycling rate in our sales
operations while reducing the amount of waste.

We will increase our recycling rate and reduce the
amount of waste we generate through regular frain-
ing, for example.

In 2021, the total amount of regular waste from ISKU’s
Lahti factories was approximately 1,800 tonnes. Most
of the waste was leftover wood that was incinerated

fo generate energy. With the help of waste reporting

generated through RFID codes, we are able to moni-
for sorting and waste quantities per waste point.

St 9 INDUSTRY, IWMID; n 13 CGLIMATE

AND INFRASTRUCTURE = ACTION
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ISKU switched to use 100 %
renewable electricity in its own

facilities

In 2021, ISKU switched to the use of 100% renewable green
energy in all of its locations, both at the Lahti factory and in

stores across Finland.

ISKU wants to show the way in the fight against
climate change.The electrical energy used by ISKU
is produced by utilising the motive power of water
and wind as well as the power of the sun.The elec-
frical energy used by ISKU is produced by utilising
the kinetic energy of water and wind as well as solar
radiation.The utilisation of renewable energy in all
our units is a natural continuation of determined
sustainability work.

Renewable energy significantly reduces CO, emis-
sions

By using 100% renewable energy, ISKU's CO, emis-
sions are reduced by approximately 4,500 tonnes,
which is equivalent to the annual emissions of 1,900
cars.The certificate of renewable energy issued to
ISKU proves that the company uses only 100% renew-
able, origin-labelled Greene electrical energy, which
is certified according to the European Guarantee

of Origin system.The origin of electrical energy is
registered and verified in Fingrid Oyj's guarantee of
origin system.

Renewable energy means energy produced us-
ing renewable energy sources. All electricity used
by ISKU is electricity produced by wind, hydro or
solar power in the Nordic countries. ISKU commits
to actively reducing the environmental impact of
products and services in its environmental policy
and in its operations under the certified ISO 14 001
environmental management system, and to take
info account the environmental impact of products
throughout their life cycle, from raw material fo prod-
uct recycling.

s

INDUSTRY, INNOVATION 13 CLIMATE

AND INFRASTRUCTURE ACTION

£ @O
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One of Finland’s largest solar
power parks next to the ISKU
factory

The energy produced by the solar park is used for our
production.The construction of the solar power park began
in autumn 2021 and will be completed in summer 2022.

Sustainability means actions - 6000 solar panels
are placed next to the factory

For ISKU sustainability means actions. We are deter-
mined to move towards carbon neutrality and this
is an important project that will take us a big leap
closer to our goal. We want fo be a pioneer and a
frendsetter when it comes to sustainability.

This is a significant investment in renewable energy.
The size of the ISKU solar power park will be approxi-
mately 2.8 MW and it is expected to produce ap-
proximately 2,500 MWh of clean renewable energy
on an annual basis. A plant of this size reduces CO2
emissions by approx. 355 tonnes, which corresponds
fo the annual emissions of approx. 116 passenger
cars with a mileage of 20 tkm/car.The ISKU solar
power park consists of three separate power plants,
which are installed on the site of the factory in Muku-
la. More than 6,000 solar panels will be installed.

One of Finland’s largest solar power parks

In the future, a significant part of the ISKU factory’s
and Isku Center’s electricity usage will be brought
locally with solar electricity. The energy produced
by the solar power park corresponds fo the energy
consumption of ISKU’s production for about seven el -3
months. In months when solar electricity is produced A = 13 CLIMATE
in excess of own electricity consumption, solar elec- =t - ACTION
fricity is transferred to the virtual battery and is avail-
able later, when solar electricity production is lower.

On a Finnish scale, a solar park of this size is one of
the largest in Finland.
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Carbon Footprint

The sustainability objective of ISKU has been to determine
the carbon footprint of the entire operations in 2021 by an
independent calculation expert in accordance with a reliable
standard.The carbon footprint indicates how much greenhouse
gas is produced during the life cycle of the product or activity.

The carbon footprint is calculated according to
the GHG protocol

The journey of companies towards carbon neutral-
ity is made concrete by determining the carbon
footprint of the entire operation in accordance with
a reliable standard. We selected Green Carbon as
a partner.The calculation has been carried out

in accordance with the GHG Protocol Corporate
Accounting and Reporting Standard.The carbon
footprint calculation according to the GHG protocol
gives an accurate picture of the amount of CO,
emissions.

SCOPE 1

Direct emissions

SCOPE 2

Purchasing energy and

The company’s emission sources are classified into
three different categories. Scope 1 covers direct
emissions, such as the company’s own energy
production or the use of its own vehicles. Scope 2
includes indirect emissions from purchasing ener-
gy, such as electricity and heat purchased by the
company. Scope 3 includes other indirect emissions,
such as emissions from raw materials and services
purchased by companies or emissions from com-
muting. Emission sources are classified info different
scopes in order to understand which emissions are
directly aftributable to the company’s own activities
and which are attributable to the supply chain.

SCOPE 3

Other indirect emissions

indirect emissions

Indigenous energy produc-
fion, own vehicles

Own energy production,
own vehicles

Raw materials, waste, pack-
aging, transport, commui-
ing etc.



19

The attached table shows the emission sources included in the ISKU calculation per scope and the fact
that no emission sources were left out of the calculation.

Areas excluded

SCOPE 1 SCOPE 2 SCOPE 3 from the
calculation
- Own energy - Electricity consump- - Water consumption
production tion - Waste
- Fuels for own and - District heat - Materials
leasing vehicles consumption - Packaging materi-
als
- Transportation
- Commuting
- Business travel
- Procurement

- Fuel production

M3 e
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Calculation results

The result of the calculation is expressed in carbon
dioxide equivalents (CO,e) taking info account the
different global warming potential of the different
greenhouse gases.The company’s carbon footprint
is determined for one calendar year and the ISKU’s
carbon footprint was calculated for 2021.

ISKU’s carbon footprint in 2021
totalled 11471.2 1 COe.

The figure corresponds to the average annual
emissions of approximately 1,114 Finns (comparison
data from Sitra 2019). Measured in terms of number
of employees, the carbon footprint was approxi-
mately 18.9 t CO,e / employee. Measured per furno-
ver, the carbon footprint was 3,584.8 1 CO,e / mill. €.

Scope 1: Combustion of own vehicles and

fuels, natural gas Scope 1
Scope 2: Purchased energy: electricity and 9t1CO.e
district heating 0%

Scope 3: Materials, waste, packaging
materials, transportation, supplies,
commuting, business travel, water
consumption, fuel production

Scope 2

1809 t CO,e
15 %

Scope 3 11471.21 COe

9653.2t CO,e
85 %




21

2841CO,e  252tCO,e  412tCO,e

Electricity Procurement Commuting
2% 2% 4%
97.21CO.e * Others include:
Others* Business trips 81 t CO2e,
1% Natural gas 8 t CO2e,
358t CO.,e Water consumption 7 t CO2e,

Fuels, driving 1 1t CO2e,
Fuels, production 0.2 t CO2e

Transportation
3%

515t CO,e
Packaging
materials
5%

530t CO,e

Waste
5%

11471.21 CO_e

15251 CO.e
District heatizng I?ll4$8ri1 ICOze
13% 650‘%? o

13 forov

éi‘

-_

The above figure shows the emissions of scopes with the emission sources.
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Environmental responsibility

Observations on the results

ISKU’s environmental responsibility is based on meeting the
expectations of customers and stakeholders and exceeding
the requirements of environmental regulations and legislation.
Below we introduce actions that are done fo reduce the
carbon footprint and notes about the results.

®

Since the beginning of 2021, ISKU has
switched to using 100% renewable Greene
energy in almost all of its offices in the Lahtfi
factory and stores throughout Finland. There-
fore, the carbon footprint of electricity is only
2% of the total carbon footprint of the ISKU.

Energy efficiency measures have been taken
systematically in production, where scope 1
and scope 2 emissions have been low.The
measures taken include the renovation of
building automation, the modernisation of
ventilation, the transifion to LED lighting and
the renewal of sawdust removal.

The carbon footprint of raw material trans-
port is small because procurement is con-
centrated in Finland.The guideline is that
at least 75% of procurements are made in
Finland and 98% in the EU.

The transport of raw materials to the factory
and the fransport of finished products to the
customer are carried out in an environmen-
tally friendly manner. We received accurate
emissions reports from all fransport compao-
nies. For example, delivery company Posti
offers customers a carbon-neutral transport
service achieved through emission reduc-
tfions and compensation, so Posti’s trans-
port did not cause any emissions to ISKU. In
addition to diesel, fransport and installation
company Niemi Palvelut uses biogas and
electricity as fuel in its transport, so this re-
duces the emissions caused by company’s
fransport.

®

©
@

Numerous measures have been taken to
minimise waste and surplus according fo the
wasste hierarchy: for example, all production
waste containers are RFID-coded and new
applications are actively being sought for
the surplus material. Lovia produces bags
from leather surplus. Kivikko product family is
made from a foam cutting residue.

Investments have been made in the devel-
opment of the furniture packaging line in or-
der to minimise material consumpfion in the
packaging. For example, the development of
chair packaging means that 20,0 00 kg less
plastic is consumed annually.

Most of the carbon footprint comes from the
indirect emissions of scope 3 (85%).The ma-
terials used in the products come up to 65%
of the ISKU carbon footprint.

Follow-up:

During 2022, we will review the
remaining carbon footprint
emission reduction opportuni-
ties per category.The climate
road map will help to build
the path towards carbon neu-
trality and set concrete sci-
ence-based fargets for it.



Total material emissions

The most significant emissions were caused by the
manufacture of wool.The sheep’s methane emis-
sions must also be taken info account for wool
emissions, because sheep are bred for wool. Leath-
er products, for example, do not have to take into
account a cow’s methane emissions, because the
leather is obtained as a side stream in the food
industry and methane emissions are taken into ac-
count in the primary use, i.e., the emissions of food.
As a result, the emission factor of wool is significantly «.
higher than that of other materials. In quantitative
terms, wool was not the most important material
used, but, for example, furnitureboard is used in
many fimes the amount of wool, but because the
emission factor of wood is very small, its emissions
do not rise higher than wool.

29% wool

21% furniture panels
12% plastics

11% foam plastics
10% aluminium

/% steel

5% polyester

4% plywood

1% varnishes, paints and adhesives F&

-1

&
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Product carbon footprint

ISKU’s goal for 2021 was to make product-specific carbon
footprint calculations to help customers make the most
climate-friendly choices. An important criterion was to find
an external, impartial expert who would carry out the study
according fo a reliable standard.

Third party product-specific carbon footprint cal-
culation

We selected Green Carbon as our partner.The cal-
culation has been carried out according fo SFS-EN
ISO 14067:2018 Greenhouse gases - Carbon foot-
print of products - Requirements and guidelines for
quantification.

The calculation of the carbon footprint of a product
covers the emissions during the whole life cycle of
the product.The calculation can be done in two
different ways. In Cradle-to-Gate the emissions are
tfaken into account only from the production of raw
materials to production of products. Cradle-to-Grave
takes into account life cycle emissions, including
emissions from distribution and sale, use and dis-
posal, thus providing a more realistic picture of total
product emissions. Product-specific calculation
should therefore be done with the Cradle-to-Grave
delimitation, unless there are grounds for a narrower
delimitation.

» tion and »

Distribu-

Usage »

Disposal

sales

Manu- Transpor-
facture of » tation of » Produc-
tion
raow mate- row mate-
rials rials
|
Cradle-to-gate

Cradle-to-grave

Image: The carbon footprint calculation was carried out in carbon dioxide equivalent (CO,e) units.The
carbon dioxide equivalent fakes info account all seven major greenhouse gases: carbon dioxide (CO,),
methane (CH,), nitrous oxide (N,O), nitrogen frifluoride (NF,), sulphur hexafluoride (SF). perfluorinated com-

pounds (PFCs) and hydrofluorocarbons (HFCs).
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All products included in the product-specific calcu-
lation have been made into product cards con-
taining the basic information of the product (name,
type, product numlber), emissions with Cradle-to-
Gate and Cradle-to-Grave, the materials used and
their quantities, the weight of the product, the distri-
bution of emissions, the choice of fabric materials
and their emission effects, as well as the recycling
instructions. Product cards can be found on the ISKU
website.

The carbon footprint of ISKU’s furniture is most signif-
icantly influenced by the materials used: quantity
and their carbon footprint coefficient. Here is an
example of the carbon footprint distribution of the
Monkey sofa:

Monkey sofa
Design by llari Jadskeldinen and Petteri Hakkinen

Monkey sofa emission distribution
Total emissions 418.7 kg CO.e

Transportation Transport of

S?Igs of materials goods
° 1% 0%
Production \ Disposal
2% 7 %

Materials
89 %

13 forov
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Examples of product-specific carbon footprint
calculations

Below are examples of the impact of the choices. It
should be noted that only the environmental impact
of the carbon footprint of the choices has been
tfaken intfo account in the calculations.

Example 1) A customer buys a Monkey 3 person
sofa for their home.

- When the customer chooses to use leather as a
by-product of meat production for upholstery,
the product’s carbon footprint is 173.5 kg CO,e

-When the customer chooses 100% wool falbric,
the carbon footprint is 418.7 kg CO,e

-The carbon footprint effect of the choices is
245.2 kg CO,e. With a climate-friendly fabric
selection, 59% of the entire product’s carbon
footprint can be saved. Below is an even more
detailed comparison of the carbon footprint of
the fabrics in the product in question:

- 100% wool 258.37 kg CO,e

- 100% wool 38.72 kg CO,e

- 98% recycled polyester, 2% polyester
28.22 kg CO.e

-leather 13.17 kg CO,e

TSKU

14612022

Product type: Storage

Item number: 242742

84.7kg COze

Example 2) The customer buys 40 Tutto chairs for
the break room.

- When the customer chooses Tutto chairs with
wooden legs without upholstery, the carbon foot
print of 1,256 kg CO,e

- When the customer chooses the Tutto chairs with
metal legs fully upholstered (90% wool and 10%
nylon), the carbon footprint is 2,116 kg CO,e

-There is a difference of 860 kg CO,e in ferms of
carbon footprint. With a climate-friendly selection,
41 % of the carbon footprint of the products can
be saved.

On average, the carbon footprint of a Finn per
month is 8568* kg CO2e.This means in practice that
a climate-friendly choice can save one person’s
one-month carbon footprint.The effect multiplies the
larger the amounts involved.

*Source: hittps://www.sitra.fi/ artikkelit/keskivert-
suomalaisen-hiilijalanjalki/

Examples of product cards:

ISKU

1410612022

Table
250642
37.7kg COze.

63.3kg COze.

Materials
Total weight: 55.2 kg

Paper

Cardbonrd |

TSKU

130.9 kg COze ISKU

Product card
2610412022

Materials
Total weight: 97.5 kg

f emissions
1309 kg COe

Product

Product type: Chair

ltem number: 233503
161.4 kg COze

%

B _ Disposal
20%

Total emissions

(Cradie-to-Gate):

Total emissions

(Cradie-to-Grave):

Materias _ Materials

faht: 28.3 kg

1736 kg COze

10150 14067

[f GreenCarbon

Distribution of emissions
Tot kg O

2610412022

TSKU =~

-
d i

= -

Product type: Divider

tem number: 210287

Total emissions
Uct 50 that the metal parts of the product can be easily rerr | (Cradle-to-Gate):
sfon. materials (cardboard and piastic) are recye | Tofal emissi

62.4 kg COze

ssssssss 88.9kg COre

38 out according to 1S0 14067 by Green Carbon.

Materials
Total weight: 55.0 kg

[{ GreenCarbon

Coda (90% wool, 10% nylon) 115.87 kg COze

Recycling Instructions

metal collection. Packaging materials (cardboard and plastic) are recycied in
The rest of the

14067

([l GreenCarbon
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Tutto chair materials [ 3; 44
compared Co,/e

5,4 kg 34,7 kg
/e Co,/e

Falbric used for
upholstery of chairs:
98% recycled polyes-
ter and 2% polyester

The most
climate-friend-
ly choice, as
mainly used
only wooden
materials

Ry

Falbric used for
upholstery of chairs:
98% recycled polyes-
ter and 2% polyester

Fabric used for
upholstery of chairs:
90% wool and 10%
nylon

13

&
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Social responsibility

In 2021, we invested in occupational health services for
employees. ISKU owned Apila Terveys Oy merged with
Mehildinen. We also conducted an annual personnel survey,
where we achieved great results and also discovered areas
for improvement.

Personnel survey

We conducted a personnel survey and got a re- Social responsibi"i‘y
sponse rate of 77.9%, which increased nicely over 13 .
% compared fo previous year.Tydvire rating (scor- flgures 2021

ing) can be between 1 to 5. Compared tfo last year,
our working mood is +0.1 points better! Based on
the average responses, the following areas became Permanent Sickness absence

our strengths: position rate

» It is nice to work with my immediate supervisor
» | will be able to work for my health in my current

job in two years’ time 98 O/o 2 30/0

» | frust my immediate supervisor

Apila Terveys, which provides occupational health
services, merged with Mehildinen

_ ISKU The average age
Apila Terveys, owned by ISKU, served more than 50 employs of staff is
professionals in five units. In 2021 the operations
continued as part of Mehildinen.The company
culture and customer orientation of the Mehil&inen
were well suited to the operations of Apila Terveys 623 44,5
and it was important for ISKU that the long and people years
frusting customer relationships confinue and that
they receive new additional services through the
attached arrangement.The arrangement is part of . .

a broader strategic partnership, which includes the Accident Refirement
development of safe and ergonomic healthcare frequency (TRIF) age

facilities. This is the basis for the research and devel-

opment work on antimicrobial furniture started at

ISKU in 2013, and Mehil&inen’s strong health care

expertise and vision of future needs. 7

64,5

years

With the acquisition, Mehildinen brought new digital
services fo the employees.The service is facilitated
by the OmaMehildinen service, which includes a
Digiklinikka, where you can contact a doctor or
nurse 24 hours a day, regardless of your location.
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Occupational safety

Our certified ISO 45 001 occupational health and safety system

serves as the backbone of the operations. Our ISO 45001 -certified

workplace health and safety system makes health and safety
matters part of everyday work and management.

In 2021, the TRIF (total recordable incident frequen-
cy) accident frequency developed at the group
level towards 0 accidents. In 2021, the ISKU’s acci-
dent frequency (TRIF) was 7. Positive development
of predictive measures occurred especially in the
number of safety observations.The number of safety
findings almost quadrupled (222 to 837).This frend is
based on the systematic development and main-
tenance of occupational safety. In particular, the
following factors contributed fo the positive develop-
ment in 2021:

+ Adding preventive measures to each person’s
personal goals (safety feedback and safety
audits)

ISKU Group Injury Frequency (TRIF)

iM

30 29

25
20
15

10

+ Coaching of supervisors and all staff
* Improving chemical safety through an electronic

chemical management system

* More systematic review of accidents and close

calls

* Regular implementation of risk assessments in

close cooperation with occupational health;

* Implementation of occupational hygiene

measurements in production, so that we know
exactly the potential exposures and can protect
them properly. Hygienic measurements provided
important information for the maintenance of
occupational safety, and they enable the user
o reliably carry out an exposure assessment
based on the ASA register. The ASA register is

a register of persons exposed o substances and
methods that pose a risk of cancer in their occu
pation. Based on the assessment, no persons
from ISKU had to be registered in the ASA register.

16
¥
I 8

2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
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Number of occupational safety observations 837
for January-December (2020 and 2021)

222
715
204
569
363 143
262 147
221
159 133
97 122
m
70 ' ‘
5 6 7 8 10 11 12

9
B 2020 H 2021
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The impact of COVID-19

CQOVID-19 had a strong impact on operations and industry
in 2021. At ISKU, we did everything we could to prevent the
spread of the coronavirus and to promote the availability of
vaccines.

While isolated COVID-19 outbreaks occurred at ISKU,
active coronavirus measures resulted in short chains
of fransmission. The factory, shops and showrooms
could be kept open normally. Below are examples of
measures taken in 2021 to prevent the spread of the
coronavirus:

- ISKU’s preparedness group met weekly. The task of
the preparedness team was to monitor the pro
gress of the corona epidemic and to outline/take
the necessary measures to prevent the spread of
the epidemic. Every week, an occupational nurse
and doctor brought important information to the
preparedness group, on the basis of whose
consultation measures were taken.

- All ISKU units offered masks for personnel and
customers.The staff were also allowed fo take
masks home.

- ISKU as an employer strongly recommended the
use of the COVID-19 vaccine and was involved in
vaccination campaigns, where ISKU provided
facilities and furniture for the vaccination points.

- We regularly reminded our employees to follow
the instructions regarding coronavirus:

* Keeping distances

* Recommended use of a face mask

+ Taking care of good hygiene

+ Coming to the office only in perfect health

+ Getting a coronavirus test with low threshold

- Staff were reminded of corona-safe holidays to
keep the employers and loved ones healthy.
There were separate instructions for returning fo
work after holidays/business trips abroad, which
set, for example, quarantine periods.

-To ensure operational capability, factory visits took
place virtually, and depending on the situation of
the pandemic, restrictions on gathering were
imposed.
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Safest pavilion
Expo

at the World

ISKU furnished the VIP and conference floor of the Finland
Pavilion at the World Expo in Dubai. Selected furniture
solutions emphasised sustainable world-class design, state-
of-the-art technology, high quality and user safety.

Sharing Future Happiness

ISKU was impressively present at the Expo 2020 in
Dubai, United Arab Emirates from 1 October 2021 to
31 March 2022. ISKU designed and furnished the VIP
and conference floor of the Finnish Pavilion, Snow
Cape, with sustainable, antimicrobial furniture made
in Finland.

For 170 years, the World Expos have provided a
platform to showcase the best innovations that have
shaped the modern world. Expo 2020 Dubai contin-
ued this tradition.The Finland Pavilion, Snow Cape,

is based on continuous development, innovation,
sustainable and environmentally friendly solutions
and extensive infernational cooperation.The theme
of the pavilion was “Sharing Future Happiness”, and
there was a total of 120 Finnish companies. creating
it.

In the Finland Pavilion, Arabic visual features were
combined with Finnish expertise, world-class design,
cutting-edge technology and innovation. As a new
dimension of sustainable innovations, ISKU brought

antimicrobial contact surfaces to all its furniture solu-

fions in the pavilion’s VIP floor.
The safest pavilion for its users

The 500 square metre VIP area of the Finland Pavil-
ion was a meeting point to communicate and share
ideas. ISKU had the honour of furnishing the space
and all furniture solutions were antimicrobial. Anti-
microbial materials prevent the spread of infections
and create a safe environment for memorable en-
counters.The antimicrobial efficacy doesn’t decay

over time but works for the whole technical lifetime
of a furniture..The antimicrobial technology is added
o the furniture already during the manufacturing
phase, so it is protected from wear and tear.

The aim in using antimicrobial tfechnologies is to
prevent the reproduction of microorganisms or to
reduce the lifespan of the organism in various ways,
thereby reducing the risk of infection.

In large meeting spaces, the role of cleanliness and
safety is emphasised. In the VIP rooms of the Finland
Pavilion, every visitor was welcomed to enjoy a clean
and safe environment and o get inspired. Anfimi-
crobial technology in furniture is a timely solution for
the post-pandemic world - and a real reason o be

happy.
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Corporate Governance

Corporate governance is a multidimensional and central entity
in the implementation of corporate responsibility everywhere.
Maintaining corporafte governance requires good knowledge
of one’s own operations and the entire value chain. ISKU’s
tfransparent reporting and communication are key factors in
mainfaining corporate governance.

Finnish manufacturing and Finnish materials guar-
antee the origin of products

If the manufacturing countries of the company’s
products are difficult to find, it is probably on pur-
pose. All ISKU production is concentrated in Lahti
and we are proud to say it. We have invested more
than 100 million euros in Finland in recent years. Our
investments in our own production guarantee world-
class quality, precise delivery reliability and custom-
er-directed mass production, whereby the customer
gets furniture with the materials they want.

Finnish production also means that we are the larg-
est employer in our industry in Finland. ISKU employs
623 people and more than 1,000 people in the raw
materials, components and service networks.

ISKU has centralised procurement in Finland as far
as possible, and its products are manufactured at its
factories in Lahti. ISKU’s entire collection carries the
Key Flag symbol of the Association for Finnish Work,
which indicates the Finnish origin of products and
services. Our products have a high degree of Finnish
origin, which varies by product group according to
the availability of components and other materials.

The collection and interior design has also been
awarded the Design from Finland brand of the
Association for Finnish Work.The Design from Finland
brand indicates the origin of unique Finnish design.

DESIGN °©
FROM

FNLAND

Corporate govern-
ance figures 2021

Turnover Taxes and social
costs
Purchases and Wages and
other operating salaries
expenses

99,8

M€
Production in Purchases
Finland from Finland

100 % 80 %
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Open communication and transparency Production Director Y S

You should not have to search for messages related
to sustainability. When things are in order, they are
displayed and easily accessible. We write an annuall
sustainability report, through which we report annual
actions and figures of sustainability. In addition, we
openly disclose our acts on sustainability also on
our website.

Customer companies carry out sustainability audits
at our factory and our operations. Our actions are
fransparent. We have published several videos of our
production so that each of our customers can see
how their products are made in Lahti.

Sustainability reports and documents

Certified management systems ensure continuous
improvement. Management systems are audited,
and therefore the company with the certificates is
proven to have things in order.

ISKU has ISO 9001, ISO 14001, ISO 45001 certified
quality, environmental and occupational health and
safety systems and a PEFC (Chain of Custody) certi-
fied wood origin monitoring system.

1S0 9001 1S0 14001

BUREAU VERITAS BUREAU VERITAS
Certification Certification

IS0 45001
5 BUREAU VERITAS
St Certiication GOOD HEALTH INDUSTRY, INNOVATION
AND WELL-BEING AND INFRASTRUGTURE
o

During 2021, we also updated our quality, environ-
mental, occupational health and safety policies .
and our suppliers’ Code of Conduct.

13 CLIMATE 1 PARTNERSHIPS
ACTION FOR THE GOALS

Sustainability E # E

reports and |-' -I.'l e
documentation | .|.'-ﬁ_:|' l'i :
on our website: E R e
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Value and impact
generated by the business

Stakes

Raw materials and other
materials

Wood-based boards
Birch plywood

Solid wood components
Metal components
Plastic components
Upholstery

Upholstering fabrics
Leather

Packing materials

Investments in Finland
More than EUR 100 million
in 2015-2021

Energy use in production
District heating 7994 MWh
Electricity 4557 MWh

Production and service re-
sources
Finnish production
Comprehensive sales
network

Immaterial capital
Since 1928 built cumulative
competence for furniture
design and for manu-
facturing
ISKU brand and way of
working

Productive and
commercial activities

Production in Finland

Procurement from Finland
Centralising procurement in
Finland: at least 75%
domestically and 98% in
the EU area.

Staff
623 furniture industry
professionals and over 1,000
people in subcontfracting
chains.

Production facilities
2 factories in Lahti

Sales points and regional sales
centres
28 sales units and service
centers in Finland
Sales organizations in 15
countries and project sales
all around the world

ISKU’s business model
Family business
Close to the customer
Sertified systems and policies
The Quality Centre’s
EFQM model
Ethical principles

Best and fastest service for our
customers:
best business, best experience,
best solution

Value, outputs and
effects

For customers
Satisfied customers, facility
users, staff and partners
Our solufions move our
customers’ businesses
forward and help them
achieve their targets.
High-quality furniture and
services for customers

Turnover €124.9 mill.

For suppliers and partners
Employs over 1,000 people
in subcontracting chains.
Purchases and other
operating expenses in total
€99.8 mill.

For staff
A significant provider of
regional employment
Total wages and salaries
€24.1 mill.

For society
Total faxes and social costs
€14.2 mill.

For other industrial sectors
Production by-products and
material surpluses

Environmental effects
Factory does not need a
environmental permit
The origin of the wood used
in our products is known
(PEFC)

Production uses energy
produced by our local solar
power plant
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The expectations of
stakeholder groups |
provide a direction for Cogparatnuin

educational institutions
(e.g.LAB and LUT),

o u r s u sll.a i n a b I e development of education
operations

Steady development,

competitiveness, liquidity,
ISKU’s response: risk management and
Strategic planning and development of operations profitable operations,

Minimisation and management of risks sustainability
Energy conservation, renewable energy sources
ISKU’s expectiations:
Availability of capital

Educational
institutions

Funders

ISKU’s response:
Press releases, website, development of
communications
Public sustainability reports, provision of Expectations:
information and training Brand image,

ISKU's e.xpeciai.ions:. i fransparency, expertise
Influencing public opinion in the field

ISKU’s response:

Environmental programmes, sustainability reports,
communications Authorities
Production investments and procurement in Finland
ISKU’s expectations:

Public services and support

International expansion Architects anc

Expectations:
Fulfilment of legal

ISKU’s response: obligations, environmental

Material surveys and requirements, M1 classification impact of production,

PEFC certification, supplier audits employment and

Sustainability reports and development of investment, fransparency

communications and cooperation .
Investments in production, systems and the website Expectatio
Collaboration to develop our product selection Materials with lo
Antimicrobial products qir emissions, sust
ISKU's expectations: brand image, stat
Selection of ISKU’s products product availabil

Trust in ISKU product selection,
Shared operating models and collaboration innovation
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S:
indoor

Expectations:
High-quality and safe
materials, sustainability
and safety, responsible

and ethical management
of supply chains, product
festing and safety,
Finnishness, satisfaction
and reliability

Expeciations:
Occupational safety,
education and career
opportunities, secure
employment relationship,
pay, comprehensive

occupational healthcare,

a good and just work
community

Local residents
and other
operators
Expectations:

Low emissions from the
factory, controlled and
well-planned traffic

Material suppliers
and other service
providers

Expectations:
Reliable collaboration,
mutual development,
stability and continuity,

communication
channels, procurement
instructions and
requirements

ongoing
S

ISKU’s response:

Trainees, theses, visits

Collaboration in the preparation of fraining plans
ISKU’s expectations:

Availability of skilled staff

Expertise and research

ISKU’s response:

Material surveys, Nordic Swan Eco-label requirements,
requirements for the Allergy, Skin and Asthma
organisation label, M1 classification

ISO 14001, ISO 45001, PEFC certification, supplier audits,
sustainability reporting

Procurement guidelines and code of conduct
In-house tfesting laboratory, procurement in Finland
Customer satisfaction surveys (NPS)

ISKU’s expectations:

Selection of ISKU’s products

Trust in ISKU and liquidity

ISKU’s response:

ISO 45001

ISKU Academy, development of career paths
Workplace benefits, Mehildinen health services
Job safisfaction surveys, occupational wellbeing
projects

ISKU’s expectiations:

Work contribution and engagement
Innovativeness

ISKU’s response:

Minimisation of volatile organic compound (VOC)
emissions through material choices

Centralisation of traffic and production

Open communications

ISKU’s expectations:

Collaboration and development

ISKU’s response:

Long-term collaboration
Partnership management model
Procurement guidelines, procurement terms
and Code of Conduct
ISKU’s expectations:
Commitment fo ISKU
Fulfilmment of quality
and other requirements

Mutual development 1
and profitability

PARTNERSHIPS
FOR THE GOALS
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Sustainability risk assessment

Subdivision

Environmental
responsibility

Social responsibility

Corporate Governance

vvyVvyy

v

Risk management

ISO 14 001 environmental management system (incl. policies, audits, risk
assessments, reporting practices, objectives, management reviews, etc.)

Electronic Chemical Management System and Chemical Risk Analysis

Determining the carbon footprint of the entire operation in accordance
with the GHG protocol and determining the carbon roadmap towards
carbon neutrality. Product-specific carbon footprint calculations are
accustomed to the ISO standard fo guide customers’ sustainable choices

Service concept to help customers optimise space efficiency
PEFC-certified wood origin management system and eco-labelled fabrics
Each waste container in production is RFID coded to monitor waste
recycling

Systematic measures are taken to increase the recycling rate of used
materials

Product development, testing, services and procurement of materials take
info account the long life cycle of the products and recycling affer the life
cycle

The electronic legal library is used to actively monitor the legislative
situation

Regular dialogue is conducted with customers and customer feedback is
systematically processed

Sustainability reporting is developed annually to meet needs

ISO 45 001 - Occupational health and safety management system
Personnel surveys, one to one discussions and ISKU's personnel group
ISKU’s code of conduct and ethical reporting channel

ISO 9001 quality system (incl. policies, audits, risk assessments, reporting
practices, objectives, management reviews, efc.)

Product and material-specific certificates for safe use of products

Increasing well-being at work through ISKU’s service models (e.g., work
environment surveys) and solutions (e.g., antimicrobial surfaces)

ISKU and suppliers’ Code of Conduct

Ethical reporting channel

Centralising procurement in Finland reduces risk, as Finland’s corruption
index is world-leading: ISKU procurement: at least 75% domestically and
98% in the EU area

Procurement background reports/audits and suppliers’ sustainability
criteria

Information security training annually for staff and active updating of
systems to meet changing needs
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Sustainability programme

Subdivision

Objectives

Main meter

Environmental
responsibility

Halting global warming, i.e., minimising
the carbon footprint of our own opero-
fions

Carbon footprint

Finding new circularity schemes for
by-products and increasing recycling
rates in raw materials

Recycling rate in materials and
by-products

Conservation of biodiversity

Share of PEFC-certified wood

Social
responsibility

Prevention of work-related absenteeism

Sick leave
(% of working time)

Achieving 0 accidents

TRIF

Systematic implementation of proactive
occupational health and safety meas-
ures

Safety observations/year

Continuous improvement of the quality
of products and operations in accord-
ance with the ISO 9001 guality system.

Customer satisfaction NPS

Committed and well-being staff

Results of personnel surveys

Strengthening an inclusive society

Number of theses and intern-
ships at ISKU

Corporate
Governance

ISKU’s Code of Conduct implementa-
fion

Electronic ISKU code of conduct
fraining completed (%)

Implementation of suppliers’ Code of
Conduct

Suppliers code of conduct
document signed by as part of
contract (%)

Supplier audits carried out regularly

Supplier audits performed 4/
sourcing person

Systematic use of the ethical reporting
channel

Ethics reporting channel ob-
servation processing time by
target (%)

Continuous development of information
security

Information security training for all
personnel on an annual basis




Milestone 2022

Goal 2030

Determination of the carbon foot-
print of the GHG protocol and the
derived airway map towards carbon
neutrality.

Carbon neutrality (the carbon
neutrality year will be specified
when the carbon roadmap is
completed)

Depending on the material +
5% annually (from 2020).

Recycling rate of materials by
destination + 50% (cf. 2020)

more than 90%

more than 90%

less than 2%

less than 2%

less than 5

0

1250 kpl

Goal increases by 1/person
every year

NPS target 85 (B2B) and NPS
target 50 (B2C).

NPS target 85 (B2B) and NPS
target 60 (B2C).

+5 % (ct. 2020)

+50 % (ct. 2020)

+5 % (ct. 2020)

+50 % (ct. 2020)

100 % 100 %
100 % 100 %
100 % 100 %
100 % 100 %
100 % 100 %

GOOD HEALTH
AND WELL-BEING
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Sustainability report 2021

Sustainability statistics

YMPARISTOVASTUU

Origin of wood

PEFC-certified wood in ISKU's PEFC (CoC) system (%)

Energy consumption in production (Mukkulankatu 23)

Electricity consumption (MWh)
District heat consumption (MWh)

Production VOC emissions (1)

Production material side streams and waste

Energy recovery (1)

Use of materials and by-products (t)
Hazardous waste (1)

Store network waste in Finland

Total amount (1)
Recycling rate (%)

Carbon footprint (t CO,e.)

ISKU’S STAFF

2019
93
5831
7090
51
2966

136
40

448
60
295

Isku Invest Oy statistics are included in Isku-Yhtymd& Oy statistics

Number of staff
Isku Group

Isku Interior Oy
Isku Koti Oy
Isku-Yhtymd& Oy
*industrial workers

Average age

Isku Group

Isku Interior Oy
Isku Koti Oy
Isku-Yhtymd& Oy
*industrial workers

2019

753
546
138
34

260

44
46
40
48
48

2020 2021
692 623
487 433
126 132
37 39
233 204
45 44,5
46 46
40 39
49 48
49 49

Retirement age
Isku Group

Isku Interior Oy
Isku Koti Oy
Isku-Yhtym& Oy
*industrial workers

2021
92

4557
7994

4,5

1637,64
112,26
15

156
50
4.8

2019

63,7
63,8
63,0
63,6
62,0

2020
63,4
639
64,3

63,4

Forms of employment relationship %

(permanent/temporary)

Isku Group

Isku Interior Oy
Isku Koti Oy
Isku-Yhtymd& Oy
*industrial workers

98/2
99/1
96/4

100/0

99/1

98/2
100/0
98/2
100/0
100/0

2021

64,5
65,5
649

65,5

98/2
99/1
97/3
90/10
100/0



Age distribution

2019 <30
Isku Group 13
Isku Interior Oy 9
Isku Koti Oy 28
Isku-Yhtymd& Oy 12
*industrial workers 6
2020 <30
Isku Group 12
Isku Interior Oy 7
Isku Koti Oy 28
Isku-Yhtymd& Oy 11
*industrial workers 6
2021 <30
Isku Group 14
Isku Interior Oy 8
Isku Koti Oy 32
Isku-Yhtym& Oy 13

*industrial workers 6

Gender distribution (f/m%)
Isku Group

Isku Interior Oy

Isku Koti Oy

Isku-Yhtymd& Oy

*industrial workers

31-40

2019

42/58
45/55
53/47
55/45
42/58

41-50

2020
42/58
45/55
53/47
55/45
42/58

OCCUPATIONAL HEALTH AND SAFETY

2019

Absences due to sickness (%)
Isku Group 3.3
Isku Interior Oy 3.7
Isku Koti Oy 2,5
Isku-Yhtymé& Oy 21
*industrial workers 54
Accident frequency

Isku Group 13
Isku Interior Oy 16
Isku Koti Oy 10
Isku-Yhtymd& Oy 0
*industrial workers 28

2020

51-60 >60
31 6
33 5
24 4
30 21
42 6
51-60 >60
30 7
30 6
23 5
24 21
39 8
51-60 >60
28 7
33 6
19 4
10 30
45 10
2021
52/48
53/47
49/51
52/48
54/46
2021

23

3,0

1,2

0.7

4,3

7

12

0

0

15
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SUOMALAINEN

www.isku.com/perhe

ISKU is a Finnish family-owned company established by Eino Vikstrém in 1928 in Lahti, Finland. Its products
and services are renowned for their high quality. ISKU designs and develops, produces and markets
furniture, services and comprehensive interior solutions for homes, schools, offices, healthcare facilities as
well as for all kinds of public spaces. ISKU operates in Finland through its own sales and service centres.
In addition fo its extensive service network in Finland, ISKU operates in the Nordic countries, the Baltic
countries, France, Poland, Kazakhstan and the Middle East, and is involved in various projects around
the world. ISKU has centralised its production in Lahti, Finland. ISKU has certified quality, environmental
management and safety systems according to ISO 9001, ISO 14001 and ISO 45001 standards. All of ISKU’s
production is PEFC-certified. All wood used in the production comes from sustainably and responsibly
managed forests, and the chain of custody of raw materials is known.

1S0 9001 1S0 14001 1S0 45001 PEFC

BUREAU VERITAS BUREAU VERITAS BUREAU VERITAS
Certification Certification Certification

BUREAU VERITAS

Certification




